3apernctpupoBaHo B MuHiocte Poccun 11 okts6ps 2018 r. N 52409

MWHUCTEPCTBO TPYAA U COLIMANIBHOM 3ALLUTBI POCCUIACKOIN GEAEPALIUM

NMPUKA3
ot 31 maa 2018 r. N 344H

OB YTBEPXXAEHUM EANHOIO NOPAOKA
PACYETA NOKA3ATE/NEN, XAPAKTEPU3YIOLLINX OBLLME KPUTEPUU OLEEHKU
KAYECTBA YC/10BUA OKA3AHMA YCNYT OPTAHU3ALMAMMU B COEPE
KY/1IbTYPbl, OXPAHbI 340POBbA, O6PA3OBAHUA, COLUAJIBHOIO
OBCNYXKUBAHUA U ®EAEPA/IbHBIMU YYPEXAEHUAMU
MEAWNKO-COLUMANBHOWN 3KCNEPTU3bI

B uenax meTtogmyeckoro obecneyeHus NpoBeAeHWs HE3aBUCMMOWM OLEHKM KayecTBa YC/0BUIA
OKasaHuA YyCAyr opraHuMsauMamm coumanbHoW cdepbl U B COOTBETCTBMM C 4YacTbio 2 cTatbu 12
depepanbHOro 3akoHa ot 5 gekabps 2017 r. N 392-d3 "O BHeceHUM U3MEHEHWM B OTAEe/bHble
3aKoHoAaTenbHble aKTbl Poccuiickolt Pepepaumm nNo BOMpPOCaM COBEPLUEHCTBOBAHWA MpPOBeAEHUA
HE3aBUCMMOW OLEHKM KauyecTBa YC/IOBUI OKasaHWA yCayr opraHusaumammn B chepe KynbTypbl, OXpaHbl
340p0oBbA, 06Pa30OBaHUSA, COLMANBHOIO OOCAYXMBAHUA U denepanbHbIMU YUPEKOAEHUAMU MELUKO-
coumanbHol akcnepTusbl" (CobpaHue 3aKoHoaaTenbcTBa Poccuinckoit depepaumn, 2017, N 50, cT. 7563)
NpPWKasblBato:

YTBEPANUTL NMpuaaraembln EAUHBLIA NOpAAOK pacyeTa MoKasaTesien, Xapakrepusylowmx obuwue
KPUTEPUN OLEHKM KauyecTBa YC/IOBUI OKasaHMA YCAYr opraHM3auuamm B cdepe KyabTypbl, OXpaHbl
340p0oBbA, 06pPa30BaHMsA, COLMANLHOIO OOCAYKMBAHUA U denepanbHbIMU YUPENKAEHUAMU MeLUKO-
COLManbHOM 3KCNepTU3bl.

MuHucTp
M.A.TONWUNNH

Mpunoxkenune
K NpuKasy MuHTpyaa Poccmnun
oT 31 man 2018 r. N 344H

EAUHDbINA NOPAOOK
PACYETA NMOKA3ATE/IEA, XAPAKTEPU3YIOLLUUX OBLUME KPUTEPUM OLIEHKU
KAYECTBA YC/TOBUI1 OKA3AHUA YCNYT OPTAHU3ALMAMMU B COEPE
KYNbTYPbl, OXPAHbI 340POBbSl, OEPA3OBAHUA, COLLUANBHOIO
OBCNYXUBAHUA U GEAEPANBHLIMU YYPEXAEHUAMMU
MEMKO-COLUMANBHOM 3KCMEPTU3bI

1. EaMHbIV NOpPALOK pacyeTa NoKasaTesien, XxapaKTepmusyoLmx obLmMe KpUTepumn OLLEHKN KayecTBa
YC/NIOBMIA OKasaHMA YyCcayr opraHusaumamm B cdepe Ky/abTypbl, OXpaHbl 340p0Bbs, 0bpa3oBaHus,
couManbHoro obcay:KmBaHus U denepanbHbIMU  YUpeKAeHUAMN MeOUKO-COLMANbHOM 3KCnepTusbl
(manee cooTBETCTBEHHO - OpraHM3auuKU coumanbHoW cdepbl, EANHBIA NOpAAOK), pa3paboTaH B Lensx
MeToanYeckoro obecneyeHnsa NPoBeAeHUA HE3aBUCMMOM OLLEHKWM KayecTBa YCNOBMIA OKasaHWA ycayr
OpraHun3aLMaAMM coumanbHoi cdepsbl (Lanee - He3aBUCMMAsA OLEHKA KayecTBa) B COOTBETCTBMU C YaCTblO
2 ctaTbn 12 ®epepanbHoro 3akoHa ot 5 gekabps 2017 r. N 392-d3 "O BHeceHMM U3SMEHEHUI B OTAe/IbHble
3aKoHoAaTenbHble aKTbl Poccuiickoit Pepepaumm nNo BOMPOCAaM COBEPLUEHCTBOBAHWA MNpPOBEAEHUA
HE3aBUCMMOW OLEHKM KauyecTBa YC/IOBUIM OKasaHWA yCayr opraHusaumamun B chepe KynbTypbl, OXpaHbl
3[,0pOBbsA, 0O6pa3oBaHMA, coUMaNbHOIO 0b6CnyXKUBaAHUA U denepasbHbIMU YUYPEKAEHUAMU MEOUKO-
coumanbHOM 3KcnepTusbl".

2. MoKasaTenn, xapakTepusyolime oblmMe KPUTEPUM OLEHKM KAYecTBa YC/I0BUIN OKa3aHWUA ycayr
opraHM3aumMamMm coumanbHon chepbl (fanee COOTBETCTBEHHO - NOKA3aTe/IM OLLEHKM KauecTBa, KpUTepum
OLeHKM KayecTBa), yCTaHOB/NEHb!:

B cdhepe KyabTypbl - NpuKazom MuHUCTepcTBa KyabTypbl Poccuiickon ®epepaumm ot 27 anpens
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2018 r. N 599 "O6 yTBep!KAEHUM MOKA3aATENEN, XapPaKTEPU3YIOLUX OOLLME KPUTEPUM OLEHKM KayecTBa
YC/IOBMIA OKasaHMA YCAyr opraHuMsauuamMm KynbTypbl" (3apernctpupoBaH MUHUCTEPCTBOM OCTULUMM
Poccuitckoit epepaumm 18 mas 2018 r., pernctpaunoHHbiin N 51132);

B chepe oxpaHbl 340p0BbSA - NpMKazoM MuUHMUCTEpPCTBA 34paBooxXpaHeHuns Poccuitickon Pegepaunn
oT 4 mas 2018 r. N 201H "O6 yTBepKAeHUM NoKasaTenein, XapakTepmsyowmx obLme KpUTepUm OLEHKM
KauyecTBa yC/I0BMIA OKazaHMA yCayr MeguuUMHCKMMM OpraHn3aumaMm, B OTHOLLIEHMM KOTOPbIX NPOBOAMTCA
He3aBMCMMas OUeHKa" (3apermcTpmpoBaH MuHUCTepcTBOM tocTMumMmn Poccuiickon depepaumnn 23 masn
2018 r., pernctpaumoHHbiin N 51156);

B chepe obpa3oBaHUs - NpuKaszom MuHuUcTepcTBa 06pa3oBaHMA U Haykn Poccuinckon ®eaepaumm
oT 5 aekabpa 2014 r. N 1547 "O6 yTBepAEHUM MOKasaTesiel, XapaKTepusylowmx obline Kputepum
OLIeHKM KayecTBa 0O6pa3oBaTe/ibHOMN AeATe/IbHOCTU OpraHM3almin, ocyLecTeaaoWwmMx 0bpa3oBaTe/bHyo
aeAatenbHocTb" (3apernctpuposaH MuHUcTepcTBOM tocTULMK Poccuitickon depepauun 2 pespana 2015
r., peructpaumoHHbiii N 35837);

B chepe coumnanbHOro obCayKMBaHMA - NpMKazom MUHUCTEPCTBA TPyAa U COLMANbHOM 3aLLUTbI
Poccuitckoin ®egepauunm ot 23 masa 2018 r. N 317H "O6 yTBEpPKAEHUM NOKA3aTeNEN, XapPaKTEPU3YHOLLNX
obwue KpuUTEPUM OULEHKM KayecTBa YC/0BMWA OKasaHMA YCAYr OpraHM3auMaMM  COLMANBbHOTO
06CcNyKMBaHUA U degepanbHbIMU YUPEKAEHUAMU MEeANKO-COLMANbHOM aKCcnepTnsbl" (3apernctpuposaH
MuHUcTepcTBOM tocTuLmMn Poccuiickon ®eaepaunn 14 miona 2018 r., pernctpaumoHHbin N 51346).

3. 3HayeHMs noKasaTesniell OLEHKM KayecTBa paccyMTbiBaloTcs B 6Hannax M MX MaKCMMasbHO
BO3MOXHOe 3HayeHue cocTaBnaeT 100 6annos.:

a) ANA Kaxaoro nokasaTens oueHKM KayecTBa;

6) no opraHusaumu;

B) B LUENOM MO OTpac/iu, MyHuUMNanbHOMYy obpasoBaHuio, cybbekTy Poccuitickoint deaepauuu,
Poccuiickoin Pepepaumnn.

4. PacyeT noKasaTe/siei, XapaKTepusylowWwmux KpUTeEpUn OLEHKU KaudecTBa "OTKpbITOCTb W
AOCTYNHOCTb MHGOPMaLUUM 06 opraHM3auum coumanbHol chepsbl™:

a) 3HayeHMe TnoKasaTens oOueHKM KadvectBa "CooTBeTcTBMe MHOOPMaLMM O AOeATe/IbHOCTU
OopraHM3auuu coumanbHoli chepbl, pasmelLeHHOM Ha 0bLeaoCTyNHbIX MHPOPMALMOHHbBIX pecypcax, ee
cogepraHuio 1 nopagky (dopme), ycTaHOBNEHHbIM 3aKOHOAATE/IbHBIMW U MHBIMW HOPMATUBHbIMM
npaBoBbIMKM akTamu Poccuiickoit depepaummn” (Muwge) onpeaensetcsa no ¢opmyne:

H ( I/ICTCHL[ + I/IcaﬁT ) 100 (1 1)
= _— X ) .
uHdp 2 v I/I

HOpM

roe

Nerens - 06beEM MHOOPMALMK, pPasMeELLEHHOM HA MHPOPMALMOHHbLIX CTEHAAX B MOMELLeHUU
opraHusaumu;

WNeair - 06beM MHPOPMaLMK, pasmelleHHOW Ha oduUMaNbHOM caliTe OpraHu3aumum coumanbHOM
chepbl B UHOOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTn "UHTepHeT" (ganee - oduumanbHbI canT
opraHusauum);

Niopm - 06bEM MHPOPMALMK, pasMelleHMe KOTOPOW Ha 06LeAoCTYnHbIX MHGOPMALMOHHbBIX
pecypcax ycTaHOB/IEHO 3aKOHOAATE/NIbHbIMU U MHBIMW HOPMATMBHbBIMM NPaBOBbIMK akTamu Poccuinckoit
depepauny;

6) 3HayeHMe noKasaTens OUEHKM KadyecTBa "Hanmume Ha oduumanbHOM cailTe opraHusaumu
coumanbHoM cepbl MHPOPMALMUM O AUCTAHUMOHHBIX CNocobax ob6paTHOM CBA3U U B3aMMOLENCTBUSA C
nosiyyaTenamm ycnyr u ux dyHkumoHmnposanme" (Maucr) onpeaensetca no popmyne:

Maucr = Taner X Caper, (12)

roe:

Tauer - KONMUYecTBo 6annoB 3a Hanvuve Ha oduuMaNbLHOM caliTe opraHv3auun MHGopmauun o
ANCTaHUMOHHbIX crnocobax B3aumopaenctsua c noaydatenamm ycayr (no 30 6annoB 3a Kaxkabli
AUCTaHUMOHHbIN cnocob);

Camer - KOAMYECTBO  YHKLUMOHMPYIOWMX AMCTAaHUMOHHbIX cnocoboB B3aMMOAENCTBUA C
nonyyatenamm ycayr, mHbopmaumsa O KOTOpbIX pasmelleHa Ha oduuManbHOM caiTe opraHusauuu
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coumanbHol coepsl.

B) 3HAuyeHWe noKasaTeNs OLUEHKM KadvecTBa "[ons nonyyatenei ycnyr, yn0BAETBOPEHHbIX
OTKPbLITOCTbIO, MOJIHOTOM M AOCTYMHOCTbIO MHPOPMALUM O AeATeNbHOCTM OPraHu3aumMm CoLManbHOWM
cdepbl” (M°™P,,), onpenensetca no popmyne:

Y +V

0011

roe

Yerena - YNCNO MONyYaTenen ycnayr, yAOBNETBOPEHHbIX OTKPbITOCTbIO, MOAHOTOM M AOCTYNHOCTbIO
nHpopmauum, pasmeLLeHHON Ha MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHUN OpPraHM3aUUKn couMaibHOM
coepbl;

Yeaiir - UNCNO MOJSIyYaTENEN YCNYT, YAOBNETBOPEHHbIX OTKPbITOCTbIO, MOJHOTOM U AOCTYMNHOCTbIO
MHbOpMaUUM, pasMeLLeHHOM Ha odMLUMaNbHOM CalTe opraHM3auunuy;

Yo6u - 0OLLEE YMC/IO ONPOLLEHHbIX MO/IyYaTeNeN YCAyr.

5. Pacuet nokasatenen, XxapaKTepmusyroLmnx KpUTepumini oueHKn Kadyectea "KomdpopTHOCTb ycioBuit
npeaocTaBAeHUs YCAYT, B TOM YMC/Ie BPEMSA OXUAAHMA NpeaocTaBaeHunn ycayr':

a) 3HauyeHWe nokasaTens OUEeHKWU KayectBa "ObecneyeHwe B OpraHMsaUMM coumasbHOM coepbl
KOM@OPTHbIX ycnoBuii npeaoctaBnenuns yeayr" (Mwoms.yen) ONpeaensetca no popmyne:

nKOMdJ.ycn = TK0M¢ X CKonJ, (21)

rae:

Trome - KONMYECTBO 6annos 3a Ha/iMymMe B OPraHU3aLMM KOMPOPTHbIX YCNOBUA NpenocTaBieHuA
ycayr (no 20 6annoB 3a Kaxgoe KoMPOPTHOE YCI0BUE);

Crome - KONMYECTBO KOMPOPTHBIX YCN0BUIA NPEAOCTaBAEHUA YCAYT.

6) 3HaueHWe noKasaTess OLEHKM KayecTBa "Bpems oxuaaHus npegoctaBiaeHua ycayrm <1>
(cpeaHee Bpems 0XKUAAHMA U CBOEBPEMEHHOCTb NpeaocTaBneHuns yeayrn” (Moxa) ONpeaenserca:

<1> MNoKasaTesb NPUMEHSETCA A/1A OLLEHKN OpraHuM3aunin B cdepe oxpaHbl 340p0BbA, COLMANbHOIO
obcnykuBaHua U deaepasnbHbIX YUYPEKAEHUN MeANKO-COUMANAbHON 3KCnepTusbl - cTatba 79.1
depepanbHoro 3akoHa ot 21 Hosbpa 2011 r. N 323-93 "O6 ocHOBax OXpaHbl 340POBbA rpaxaaH B
Poccuitckoit depepaunn” (CobpaHume 3akoHogaTenbcTBa Poccuiickont ®epepaumn, 2011, N 48, cT. 6724;
2014, N 30, ct1. 4257; 2017, N 50, cT1. 7563), cTatbs 23.1 ®enepanbHOro 3akoHa ot 28 aekabpa 2013 r. N
442-d3 "Ob6 ocHoBax coumanbHoro obcnyxKmMBaHus rpaxaaH B Poccuitickolt depepauymmn” (CobpaHue
3aKoHogaTenbcTBa Poccuiickoit ®egepauymmn, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257; 2017, N 50, cT.
7563), ctatbsa 8.1 ®epepanbHOro 3akoHa oT 24 Hoabpsa 1995 r. N 181d3 "O coumanbHoOW 3awmTe
nHBanmaos B Poccuiickoit Pepgepaunn' (CobpaHune 3akoHoaaTenbcTea Poccuiickon deaepauymm, 1995, N
48, c1.4563; 2017, N 50, cT. 7563).

B CAy4ae MPUMEHEHMA AOBYX YCNAOBUIA OLLEHKM KayecTBa (cpegHee Bpems  OXWAAHMA
npefocCTaBAEHUA YCAYTM U AOAA NoAyYaTeneit ycayr, KoTopbiM ycayra NpeaocTaBneHa CBOeBpeMeHHO)
paccuunTbiBaeTca no popmyne:

ycnoeBp
11 = -

OXHUJL ( OXHUJQ

x 100)/2, (2.2)

0011

roe

Comun - CPEOHEE BPEMA OXMAAHMA NPEAOCTaBAEHUA YCAYrM, BbipaxkeHHoe B 6aniax: npesbllaeT
YCTaHOB/IEHHbIN CPOK 0XKMUAaHMA <2>, - 0 6aNN0B; paBeH yCTaHOBAEHHOMY CPOKY 0XMnaaHusa - 10 6annos;
MeHblLEe YCTaHOB/IEHHOTO CPOKa OXMAaHMA Ha 1 aeHb (Ha 1 yac) - 20 6annoB; MeHbLie Ha 2 gHA (Ha 2
yaca) - 40 6annos; meHble Ha 3 gHA (Ha 3 Yaca) - 60 6aNN0B; MeHbLUEe YCTaHOBNEHHOIO CPOKa OXMUAAHUA

He MeHee, YeM Ha % cpoka - 100 6annos);
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<2> B codepe oxpaHbl 300pOBbS CPOK OXMAAHMA ycTaHoBAeH B pasgene VI Mporpammel
rocyapCTBEHHbIX rapaHTUin 6ecnNaTHOrO OKa3aHMA rparKaaHam MeanuMHCKon nomowm Ha 2018 rog u
Ha nnaHoBbIM nepuog 2019 - 2020 roaoB., yTBEPKAEHHOM NocTaHoBAeHWeM lNpaBuTenbcTea Poccuitckoit
depepaunn ot 8 gekabps 2017 r. N 1492 (CobpaHue 3akoHogaTenbcTBa Poccuiickon deaepauymm, 2017,
N 51, cT. 7806; 2018, N 18, cT. 2639).

YCBOEP _ yycno noJsiydaTenei yeayr, KoTopbim ycayra npeaoctaBaeHa CBOeBPeMEHHO;

Yo, - 0OLLEE YMCIO ONPOLLEHHDBIX NOSIyYaTeNEN yCAyr;

B C/ydae npumeHeHuAa ToOJZIbKO OA4HOIo yCa1oBUA OLLeHKW Ka4ecCTBa, B pacyeTe y4nTbiBaeTCcA OAUH U3
HUX:

nomm,q = Co»(m,q

nnu

yCBoeBp

x 100;

KK
o0y

B) 3HAuyeHWe noKasaTeNa OUEeHKW KadecTBa "[lona nonydatenen ycayr, yooBAETBOPEHHbIX
KOMOPTHOCTbIO NPeAO0CTaBAEHMA YCAYT OpraHm3aumeit coumanbHom chepbl” (MM,,) onpegensetca no

dopmyne:

yKOM(b

et = x 100, (2.3)

o011y

roe

YoM _ ypucno nosnyuatenelt ycayr, yAoBNETBOPEHHbIX KOMQPOPTHOCTbIO NPeaoCTaBAEHUA YCAyr
opraHusauuen coumanbHol chepbl;

Yoo, - 0OLLEE YMCIO ONPOLLEHHbIX NOSIyYaTeNeN YCAayr.

6. PacueT nokasaTenel, XapaKTepum3yoLWMX KPUTEPUI OLLEHKM KadecTBa "[OCTYyNHOCTb ycayr Ans
MHBaAnaoB":

a) 3HaYeHMe NoKasaTeNna oLeHKM KayecTea "O6opyL0BaHME NOMELLLEHWIA OpraHM3aLMmu COLMabHOM
chepbl M Npuneratowen K Hel TEeppUTOPUM C Yy4eTOM AOCTYMHOCTM Ans MHBaAnZoB" (M°P eq)
onpeaensetca no popmyne:

HOPF — TOPF x CoerOCT, (31)

J0CT J0CT

roe:

TOP" socr - KOIMYECTBO HannoB 3a obecneyeHne ycaoBMiA 4OCTYNHOCTU OPraHM3aunmn ANa MHBAANL0B
(no 20 6annoB 3a KaXka0e ycnoBMe AOCTYNHOCTH);

COP" ocr - KOINYECTBO YCNOBUI AOCTYNHOCTU OpPraHn3auum ans MHBaAAMAOB.

6) 3HauyeHMe NoOKasaTesna oueHKM KadvectBa "ObecneyeHue B OpraHW3aummn coumanbHoi cdepbl
YCNOBUIA AOCTYMHOCTM, MO3BOJIAIOWMX MHBANMZAAM MOAyYaTb yCayrn HapaBHe ¢ apyrumu’ (MY o)
onpeaenserca no popmyne:

ycayr — Tycyr yeayr
H JI0CT T JI0CT x C nocr 2

(3.2)

roe:

TV ocr - KONMYECTBO 6annoB 3a obecneyeHne ycnoBuin JOCTYNHOCTM, NO3BOIAIOWLMX MHBAMAAM
MoJly4aTh YCayrv HapasHe ¢ Apyrumm (no 20 6an10B 33 KaXK40e yCnoBue JOCTYNHOCTH);

CYMN" ocr - KOZIMYECTBO YC0BUIM LOCTYNHOCTM, MO3BOIAIOLWMX MHBAIMAAM NOYYaTb YCYTU HApaBHe
C Apyrumm.
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B) 3HAuyeHWe noKasaTeNds OLUEeHKW KadecTBa "[lona nonydatenen ycayr, ynoBIETBOPEHHbIX
AOCTYNHOCTbIO yeayr ana nusannaos” (MA°,,) onpeaensetca no popmyne:

yIIOCT
J10CT —
=, =( 1 ) x 100, (3.3)
HHB
roe
YAT - ynucno nonyvaTenem ycayr - WMHBAAUAOB, YAOBNETBOPEHHbIX AOCTYMHOCTbIO yCAyr Ans
WHBANNAOB;

Yyue - YUCNI0 ONPOLUEHHDBIX NOAYYATENEN YCAYT - UHBANNAOB.

7. PacyeT nokasaTenen, XapaKTepUsyoLWmMX KpUTepuin oLeHKM KadectBa "[JobporkenaTesibHOCTb,
BEX/IMBOCTb PabOTHMKOB OpraHM3auum coumanbHoli chepsbl”:

a) 3HayeHMe MoKasaTeNsa OUEHKM KadyectBa "[ons nosyyatenei ycayr, yAOBNETBOPEHHbIX
[06pOoXKeNaTeNbHOCTbIO,  BEK/AMBOCTbIO  PabOTHMKOB  OpraHM3auMuM  coumanbHOW  coepbl,
obecneymBaloWmX NEPBUYHBIA KOHTAKT U MHPOPMUPOBAHUE NOAYyYaTENsA YCAYTU NPU HENOCPEACTBEHHOM
ob6palleHMmM B opraHusaLmio counanbHom chepol” (MNP ) onpeaensetca no popmyne:

yHepB.KOHT

HnepB.KOHT =(— ) % 1009 41
(5 @.1)

ya
0011

roe

YNEPEKOHT _ ypcno nosiydatenen ycayr, yAooBAETBOPEHHbIX A0OpPOrKeNnaTe/lbHOCTbIO, BEXKANBOCTLIO
paboTHMKOB OpraHM3auumn, obecnevymBaloWMX MEPBUYUYHbIM KOHTAKT M MHPOPMUpPOBAHME noayyaTens
ycayru;

Yoo, - 0OLLEE YMCIO ONPOLLEHHbIX NOJIyYaTeNeNn yeayr;

6) 3HauyeHMe MoOKas3aTena OLUeHKW KadvectBa "[lonAa nonydatenen ycayr, yAOBAETBOPEHHbIX
[06poKenaTenbHOCTbIO, BEX/INBOCTbIO paboTHUKOB opraHuMsauum counanbHom cohepbl,
obecneuynBaloLmMX HENOCPEACTBEHHOE OKasaHue ycayru npu obpaleHnn B OpraHn3aumio CoumanbHoMi
chepbl” (MO*=YNT ) onpegensetca no popmyne:

yoKa3.ycnyr

Hoxa3.ycnyr =( - ) x 100’ (42)

ya
00111

roe

YOKa3YONT _ ypcno nonyyatenen ycayr, yAoBNETBOPEHHbIX A0OPOXKeNaTelbHOCTbIO, BEK/IMBOCTbIO
paboTHMKOB OpraHun3auumn, obecnevmBatoLLMxX HEMNOCPEACTBEHHOE OKa3aHue yCayru;

Yoo, - 0OLLEE YMC/IO ONPOLLEHHbIX NOJIyYaTeNen ycayr;

B) 3HAuYeHWe noKasaTe/s OLUEeHKW KadvecTBa "[lons nosyyatenei ycayr, yA0OBAETBOPEHHbIX
006poKeNnaTeNlbHOCTbIO,  BEX/IMBOCTbIO  PabOTHWMKOB  OpraHM3aumMm  couuanbHoW  chepbl  npwu
NCMNO/1Ib30BaHUKN ANCTAHLMOHHBIX GopM B3aumogaercteua" (M4, ) onpeaensetca no popmyne:

y BEXULIUCT

e =2y 100, (4.3
() (4.3)

ya
o611y

roe

YBERALMCT _ ypcno nony4vatenen ycayr, yaoBAeTBOPEHHbIX A0OPOXKenaTelbHOCTbIO, BEK/IUBOCTbIO
paboTHMKOB OpraHM3aLMm NPU UCNOb30BaHMU ANCTAHLNOHHBIX GOPM B3aMMOLENCTBUSA;

Yoeu - 0OLLEE YNCNIO ONPOLUEHHDBIX NOAYYATENEN YCAYT.

8. PacueT nokasaTenei, XapaKTepuUsyloWMX KpUTEpUid OLEHKM KayecTBa "YA0BNETBOPEHHOCTb
YC/IOBMAMM OKaszaHua ycayr':

a) 3HauyeHuMe MOKasaTens OUeHKM KadecTBa "[ona nonyyaTenei ycnyr, KOTOpble TOTOBbI
PEKOMEHA0BATL OPraHM3auMio CouManbHOM cdepbl POACTBEHHMKAM M 3HAKOMbIM (Moran 6bl ee



pekomeHao0BaTb, ecan 6bl Bblla BO3MOMKHOCTL BblbOpa opraHmsaumm coumanoHol cdepbl)” (Moekom)
onpeaenseTtca no ¢opmyne:

pexoM - (

Y peon ) x 100, (5.1)
_ X R .
q

o011

roe

Ypekom - YNCNO NOAYYATENEN YCAYT, KOTOPbIE FOTOBbI PEKOMEHL0BATb OPraHM3aUMIO POACTBEHHUKAM
M 3HAKOMbIM (MOr/1M Bbl ee peKoOMeH/10BaTb, ec/iM H6bl Bbl1a BO3MOXKHOCTb BbibOpa opraHusaumm);

Yoo, - 0OLLEE YMCIO ONPOLLEHHDBIX NOIyYaTENEN YCAYT;

6) 3HayeHMe noOKasaTens OUEHKM KadvectBa "[lons nonydyatenei ycayr, yAOBAETBOPEHHbIX
OpraHM3aLMOHHBIMW YCI0BUAMM NpeaocTaBaeHma yeayr" (MOPYe, ) onpeaensietca no ¢opmyne:

yopr.ycn
1—[0131".)’011}]11 = (q—) X 100, (52)
o0
rae
YorYer - — ymueno nonyaneneﬁ yCnyr, YyAoOBAETBOPEHHbLIX OpPraHM3aumMoHHbIMKU YCNOBUAMU

npeaocTaBneHUA YCayr;
Yoou - 0BLLEE YNCNO ONPOLLIEHHbIX NOAyYaTenein ycnyr;
B) 3HaYeHMe NoKasaTtens OLUeHKM KadyecTsa "[ona nonyyateneit ycayr, yA0BAeTBOPEHHbIX B LLE/IOM
YC/IOBUAMM OKa3aHUA yCyr B opraHnsaumumn coumanbHom coepsbl” (My,) onpeaensetca no popmyne:

I, = Yo 100, (5.3
yﬂ_(‘(’l—)>< )(')

0011

roe

Yya - YMCNO TMosyyaTenen ycayr, yaoBNETBOPEHHbIX B LESIOM YC/I0BUAMM OKasaHUsA yCayr B
opraHmM3auuu coumanbHom chepbl;

Yoew - 0OLLEE YNCNIO ONPOLUEHHDBIX NOAYYATENEN YCAYT.

9. MNoKasaTenn OLEHKM KayecTBa YCNOBUA OKasaHMA YCAYr OpraHM3aumsmmn coumnanbHol coepol,
paccunTbIBaOTCA:

no opraHM3aumu coumanbHOM chepbl, B OTHOLWEHUN KOTOPOM NPOBEAEHA HE3ABMCMMAA OLEeHKA
KayecTBa;

no MyHMUMMANbHOMY 0O6pPa3soBaHMIO B LLENOM, A TaKKe NO OTPacaaM CoumanbHoW coepbl - No
COBOKYMHOCTM MYHWLMNANbHbIX OpraHu3aumnii B chepax KynbTypbl, OXpaHbl 340p0BbsA, 06pa3oBaHUs 1
COUMANbHOIo 06CNYKMBAHMA U MHBIX OPraHM3aLLMiA, PAaCNONOXKEHHbIX Ha TEPPUTOPUAX COOTBETCTBYHOLLMX
MYHULUMNANbHbIX 06Pa30BaHUI M OKa3blBAOWMX YC/NYIM B YyKasaHHbIX chepax 3a cyeT OHAMKETHbIX
aCCUIHOBAHWUI OIOAKETOB MYHWMUMNANbHbIX 06pPa3soBaHUi <3>, B OTHOLIEHWW KOTOPbIX MNpOBeAEeHa
He3aBMCMMas OLLEHKa KayecTBa;

no cybbeKkty Poccuiickon ®egepaumm B LEAOM, a TaKKe NO OTPacaam coumanbHol cdepbl - No
COBOKYMHOCTM OpraHusaumii B cdepax KyabTypbl, OXpaHbl 340p0BbA, 06pa3oBaHUA M COLMANLHOIO
06CNYKMBaAHUA, PACMONOMKEHHbIX HA TeppuTopun cybbeKkTa Poccuiickon depepaumu, yupeautenamu
KOTOpPbIX ABAAOTCA CyObeKT Poccuiickon Pepepaumm U MyHUUMNanbHble obpasoBaHMA cybbeKTa
Poccuiickolt ®epepaunn, U MHbIX OPraHU3auUMil, OKasblBalOLWMX YCAYTM B YKa3aHHbIX chepax 3a cuyer
COOTBETCTBYHOLLMX Bl0aKeTOB 610AKETHOM cucTembl Poccuiickolt Pepepaumm, <3> B OTHOLLEHUUN KOTOPbIX
nposeAeHa He3aBMCMMaA OLEHKA Ka4YecTBa;

<3> B cooTBeTCcTBMMU cO cTaTbel 36.1 3akoHa Poccuiickoin Pepepaumm ot 9 okTabpa 1992 r. N 3612-
1 "OcHoBbl 3aKoHogaTenbcTBa Poccuiickon ®epepaumm o KynbType" (Begomoctn Cbesna HapoaHbIX
aenytatos Poccuinckon Peaepaunm n BepxosHoro CoseTa Poccuinckon Peaepaumu, 1992, N 46, cT. 2615;
CobpaHue 3akoHoaaTenbctBa Poccuiickoint depepaumu, 2014, N 30, ct. 4257; 2017, N 50, cT. 7563),
ctatbeit 79.1 depepanbHoro 3akoHa ot 21 Hosbpa 2011 r. N 323-d3 "O6 ocHoBax OXpaHbl 340POBbSA
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rpaxkaaH B Poccuiickoit ®epepauymmn” (CobpaHune 3akoHogaTtenbcTsa Poccuiickon ®egepaumn, 2011, N 48,
CT. 6724; 2014, N 30, ct1. 4257; 2017, N 50, c1. 7563), ctaTbein 95.2 ®egepanbHOro 3akoHa oT 29 gekabps
2012 r. N 273-d3 "O6 obpasoBaHuM B Poccuitickoin Pegepaumn” (CobpaHue 3aKoHOLATENbCTBA
Poccuitckoit Pegepaunu, 2012, N 53, ct. 7598; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563), cTaTtbei 23.1
depepanbHOro 3akoHa ot 28 gekabpa 2013 r. N 442-d3 "0O6 ocHoBax couManbHOro 06CNYyKMBAHUS
rpaxkaaH B Poccuiickoit ®eaepauymmn” (CobpaHue 3akoHogatenbcTsa Poccuiickon ®egepaummn, 2013, N 52,
cT. 7007; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563).

no Poccuiickon Pepepaummn B UenOM, NO OTPACASAM COUMANBbHON chepbl - MO COBOKYMHOCTU
opraHmMsaumnit B cdepax Ky/bTypbl, OXpPaHbl 340pPOBbs, 00pPa30BaHMA, COLUMANbHOIO OOCAYXKMBAHUA,
yypeauTenamm KoTopbix aBastotca Poccuiickaa ®Pepepaumna, cybbektbl Poccuitickon Pepepauum wm
MYHUUMNa/IbHble 06pa3oBaHuA cybbeKkToB Poccuiickoin Pegepaumm, a TakxKe pegepanbHbiX yUperkaeHUn
MeAMNKO-COLMaIbHOM 3KCNEPTM3bl U MHbIX OPraHn3auUunii, OKasblBatOLWMX YCAYIN B YKa3aHHbIX chepax 3a
CYeT COOTBETCTBYIOWMX bOloaXKeTOB OloaxKeTHoM cuctembl Poccuinickon Pepepaummn, B OTHOLIEHWUM
KOTOpPbIX NpOBeAeHa He3aBUCMMas OLLEHKA KayecTBa:

a) noKasaTe/ib OLEHKM KayecTBa MO OpPraHu3auuMmn coumanbHoli chepbl, B OTHOLIEHUM KOTOPOM
nposeAeHa He3aBUCMMas OLLEHKA KayecTBa, paccumTbiBaeTca no popmyne:

S, = > K" /5, (6)

roe:

Sn - NOKa3aTe /b OLEHKM KayecTBa N-Oi opraHun3aLmy;

K™, - cpefHeB3BEWEHHas CymMMa MOKasaTesel, XapaKTepUsYyWMX M-blii KPUTEPUA OLEHKU
KayecTBa B N-O opraHMsaumm <4>, paccuntbiBaemas no Gpopmynam:

<4> [nAa opraHM3auMii  KynbTypbl, OCYLLECTBAAIOWMX CO3AaHME, WUCMOJHEeHWEe, MNOoKas W
MHTEpNpeTaLuio NPpoM3BeaeHMIn IMTepaTypbl U UCKYCCTBA, 3HaYeHME KpUTEpPMEB, NO KOTOPbIM OLEHKa He
NPOM3BOAMUTCA, PACCUNTbLIBAETCA MO N-0O OPraHM3aLMmn Ha OCHOBE M3MEPAEMbIX KpUTepues no opmyne:
K245, = (KL + K3,) / 2.

K, =(03 xII",,, +0,3 x II"
2 _ n n n-komd

K n (0’3 X H koMmd.ycn + 054 x H 0XKHL + 0’3 X H Yll)

K =(0,3 x IT™™ _ +04 x 1™ +0,3 x 1" )

K4n — (0’4 x Hn-HepB.KOHTyﬂ + 0’4 % Hn-oxa?,.ycnyr : 4 0’2 x Hl’l-Be)KJ'I.Z[I/ICTyH)

Y
K° =(0,3 x II" ., 0,2 x II™ +0,5 x II"),

+0,4 x TI™™ )

JTACT
JIoCT

peKoM

Mg ... My - NOKA3aTENM OLEHKM KauecTBa, XapaKTepmayloLLme obLme KpUTepmum OLLEHKM KauecTsa
B N-OW OpraHM3aLmm, paccunTaHHble No Gopmynam, NpUBeLEHHbIM B MyHKTax 4 - 8 EAMHOro nopaaka.

6) nokasaTe/Nb OUEHKM KayecTBa MO OTpacaM coumanbHol cdepbl B cybbekTe Poccuiickoi
desepaumnn paccuntbiBaeTcsa No popmyne:

Sou — Zsoun/Nou’ (7)

roe:

S°Y - noKasaTesib OLLEHKWM KayecTBa No O-i 0Tpac/M coumanbHol chepbl B U-M cybbeKkTe Poccninckol
depepauny;

S°Yy - MOKa3aTeslb OLEHKM KayecTBa Mo N-0l OpraHM3aumnmn o-i oTpacan counanbHol cdepbl B U-M
cybbeKTe Poccuiickonn Pepepaumu;

N°Y - KONMYecTBO OpraHuM3aumii, B OTHOLEHWM KOTOPbLIX MPOBOAWMIACE HE3ABMCMMAs OLEHKa
KauyecTBa B 0- oTpacau coumanbHon chepbl B U-m cybbeKkTe Poccuiickon deaepaumm.

B) MOKas3aTeNb OLLEHKM KayecTBa MO OTpacAu coumanbHol chepbl no Poccuiickoi depepaumm
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paccuuTbiBaeTcs no ¢popmyne:
$°=3's"/V, (8)

roe

S° - NoKasaTe/ib OLUEHKWN KayecTsa A5 0- oTpac/im B ueaom no Poccuinickon ®epepaumm;

V - KonnyecTtBo cybbeKkToB Poccuinckon Peaepaumm, B KOTOPbIX MPOBOAM/IACh HE3aBUCMMAs OLEHKa
KayecTBa B 0- OTpacau.

r) noKasaTenb OLEHKMU KayecTBa Nno cybbekTy Poccuiickon deaepauum B Lenom (nokasatenb Ans
OoueHKM 3PPEeKTUBHOCTU AeATeNbHOCTM OPraHOB WCMNOJIHUTE/IbHOM Bnactu cybbektoB Poccuiickol
depepaunu - "pesynbTaTbl HE3aBUCUMOM OLLEHKM KayecTBa OKa3aHWA YC/Iyr OpraHM3aumMsamm columanbHOM
cohepbl" <5>) paccuntbiBaeTtca no popmyne:

<5> TyHKT 24 [lepeyHa noKasaTeneih AN OUEHKM 3PDEKTUBHOCTU AEeATeNbHOCTU OpPraHoB
NCNOSIHUTENbHON BnacTu cybbekToB Poccuitickolt depepaunn, yTBepraeHHoro Ykasom [lpesnaeHTa
Poccuitckoit ®eaepauymm ot 14 Hoabpsa 2017 r. N 548 "0O6 oueHKe 3pPeKTUBHOCTU AeATENbHOCTM OPraHOB
WCNONHUTENbHON BnactM cybbektoB Poccuitckolt  depepaumn” (CobpaHme 3aKoHOAATENbCTBA
Poccuitckoit epepaumn, 2018, N 20, cT. 2821).

s =3'5*/Q,, (9)

rae:

SY - NoKasaTe b OLLEHKM KayecTBa B U-OM cybbeKTe Poccuiickont Pepepaunu;

S° - nokasaTte/ib OLLEHKM KayecTBa Mo O-1 0Tpac/m coumanbHom chepbl B U-m cybbekTe Poccuiickoi
depepauuny;

Qu - KOJIMYeCTBO OTpac/ien coumanbHoM cdepbl, B KOTOPbIX B U-OM cybbekTe Poccuiickoi
depepaunn NnpoBoANIachk He3aBMUCMMas OLEHKa KayecTBa.

[) NoKasaTenb OUEHKM KayecTBa B LUesom no Poccuiickolt depepaumm paccyuTbiBaeTca No

dopmyne:
S'=>'S'/R, (10)

roe

S" - NoKasaTenb OLUEHKM KayecTBa B Lesiom no Poccuiickoit deaepauymu;

R - KonnyectBo cybbekToB Poccuiickoin deaepaumm.

€) nokasaTesib OLEHKM KauyecTBa MO MyHMLMNaNbHOMY 06pa3oBaHMi0 (rOpoACKOMY OKpyry W
MYHUUMNANbHOMY PalioHy - B LENOM MO MyHMUMMaNbHOMY 06pa3oBaHUIO, a TaKXe Mo oTpac/iam
coumanbHol coepsbl) (Nokasatenb AN OUEHKU 3PPEKTUBHOCTU OeATEIbHOCTU OpraHoB MECTHOro
camoynpasneHus - "pesynbTaTbl HE3aBUCUMOM OLLEHKM KayecTBa MyHULMMANbHbIX OpraHM3aLumii B chepax
KY/IbTYpPbl, OXpaHbl 340POBbA, 00PA30BAHMA M COLMANBHOIO OOCNYXKMBAHMA U MHbIX OPraHU3auLuii,
Pacno/IoXKeHHbIX Ha TEPPUTOPUAX COOTBETCTBYIOLLMX MYHUUMMNAAbHbLIX 06Pa30BaHUA M OKa3blBaOLWMUX
YCNYIM  yKasaHHbIX coepax 3a cyeT OloAMKETHbIX aCCUTHOBaHWM  BIOAMKETOB  MYHMULMNA/bHbIX
06pa3oBaHN" <6>) paccCUNTbIBAETCA aHaNOTMYHO NOPAAKY, NPeayCMOTPEHHOMY A/1A pacyeTa NnokasaTens
OLLEeHKM KayecTBa no cybbeKkTy Poccuiickon deaepauum (B Lenom no cybbekty Poccuiickont deaepaumm,
a TaKe no oTpacnam couuanbHol cdepbl B cybbekTe Poccuiickon ®enepaumm) B noanyHktax "6" n "r"
HacToswwero nyHKkTa EaMHoro nopsaakKa.

<6> YKa3 [lpe3sugeHTa Poccuiickoit depepaumm oT 28 anpena 2008 r. N 607 "O6 oueHke
3pPEeKTUBHOCTN AeATENbHOCTM OPraHoB MECTHOrO CaMOynpaB/eHUMA TFOPOACKMX OKPYros W
MYHUUMNANbHbIX pPaloHOB" (C y4eTom M3MeHeHUs, BHeceHHoro YKasom [lpesupgeHta Poccuiickoit
depepaunn ot 9 mas 2018 r. N 212, sctynawowmm B cuay ¢ 1 sHeapa 2019 r.) (CobpaHue
3aKoHogaTenbcTBa Poccuiickoit ®eaepauymm, 2008, N 18, ct. 2003; 2010, N 20, cT. 2432; 2012, N 43, cT.
5815; 2016, N 45, cT. 6240; 2018, N 20, cT. 2821).
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